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This briefing has been prepared by the Tourism Australia Industry & Strategic Insights Team, but was significantly
assisted by the research of the Centre for Asia Pacific Aviation and data from Air Transport Intelligence, Bureau
of Infrastructure, Transport and Regional Economics and Department of Immigration and Citizenship.

Arrivals Direct Load Major SEENCE] Aus. Ports Origin
Growth Seats Factors Carriers Peaks Serviced Traffic

2009 0% | 2009 3.6mil | 2008  73% | AirNZ  46% | Relative constant 7/8 Only 40% of traffic are
2010(F) +1% | %ch +4% 2009 74% | Qantas 17% | except during school NZ residents. High
2011(F) +2% | Rank il Nat.Av. 75% holiday periods portion from Australia,

America, Asia, Europe

(F) Forecast. Source: Tourism Forecasting Committee, 2009 Issue 2

The trans-Tasman aviation route is Australia’s busiest in terms of direct capacity and frequency to
Australia. It is a highly competitive route with five major airlines operating services to all major
Australian ports (except Darwin). Very cheap flights continue to stimulate tourism between NZ and
Australia particularly as low cost carriers gain market share. Capacity growth is expected to continue in
2010 and 2011 but not at the same levels experienced in 2008 and 2009 or the peak expansion phase
of 2003/04. Consolidation, increased collaboration (e.g. Air NZ/Pacific Blue proposed alliance) and
potentially the government proposed reclassification of trans-Tasman services as domestic services
(reducing airline costs/airfares) are expected to improve the sustainability of flights. Opportunities to
further stimulate demand exists as airlines improve access to relatively new Australian ports like Perth,
Adelaide and Cairns and introduce new product (e.g. A380/flat beds) on the route.

Coming into Australia

Auckland-Sydney is the busiest route, with almost a quarter of all capacity operated on this route. Other busy routes are Auckland-Brisbane
and Auckland-Melbourne, closely followed by Sydney-Christchurch.
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NZ: Air New Zealand, QF: Qantas, EK: Emirates, DJ: Pacific Blue
Source: Air Transport Intelligence, 12-18 May 2010 schedules; Official Airline Guide

* Services operated by JetConnect, a subsidary of Qantas

NB. Direct services from Lan Airlines, Aerolineas and Royal Brunei Airlines haven't been included in the above diagram due to the minimal carriage of NZ tourists to Australia
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Airlines on the Route

Understanding how NZ tourists travel to Australia

Share of Passengers - 2009 Airline 2005 2006 2007 2008 2009
Air New Zealand is the dominant Other Air New Zealand 40% 42% 42% 47% 46%
airline on the route with almost 5% Air NZ Qantas 285% i 21% i 19% i 19% i 17%
half of all NZ tourists entering Jetstar 46% pacific Blue % % 8% 11% 15%
Australia on this airline in 2009. In 8% Emirates 8% 9% 1% 11% 9%
recent years low cost carriers - o o o s P
(Jetstar and Pacific Blue) have Qantas
. 17% Other 20% 16% 14% 6% 5%
gained market share on the route.
pacific Bl Total 100% 100% 100% 100% 100%
acITic blue
15%

\ In 2009, direct capacity on the New Zealand-
Australia route grew 4 per cent year-on-year.
x This was driven by Pacific Blue (+59%) and
Jetstar (+32%) capacity increases.

Compared to most of our international routes
the New Zealand to Australia airline market is
noticeably less seasonal. Nevertheless, the
busier travel months linked to the major school
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